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APP TESTING SERVICE 

Hands-on testing for Android apps and mobile web apps 

What we test, how we test it, and what you receive 

October 2026 

Overview 

Civil Digital tests Android apps and mobile web apps the way a real person meets them: from first launch, one 

screen at a time. Every finding is backed by a screenshot, graded by how much it matters, and written in plain 

English so it can be acted on straight away. 

It suits independent developers and small studios preparing for a Play Store launch or working through Google 

Play’s closed-testing period, businesses with a customer-facing mobile web app, and teams who want a second 

pair of eyes on a new release. 

Options and prices 

Option What happens What you receive 

Quick Check 

£19 · one 10 to 15 minute 
session 

A timed, hands-on session covering 
sign-in, the main screens and the most 
important features. Ideal before a 
launch, a demo or a client hand-over. 

A Testing Feedback report (PDF and Word). 

Focused Feature Test 

£29 for one journey, £12 
each extra 

Each journey you name, such as 
onboarding or checkout, tested end to 
end, including what happens when it is 
done wrongly or abandoned halfway. 

A Testing Feedback report, with each journey 
written up step by step. 

Rolling Daily Testing 

£39 · daily for up to 16 
days 

Installed from your Play testing track and 
visited for a few minutes every day. 
Each visit tests something new; once the 
features run out, earlier problems are re-
checked. A visit missed for a technical 
reason is made up later. 

One sentence of feedback a day, a running log, and 
confirmation when a fix works. 

Launch Pack 

£69 · saves £18 

A Quick Check, one Focused Feature 
Test and Rolling Daily Testing. 

Everything above. 

 

Prices are per app and no VAT is added. Payment is taken when you book. Quick Check and Focused Feature 

Test reports are delivered within 3 working days of the app being ready to test. If we can’t test your app, for 

example because it will not install, open or get past sign-in, you get a full refund. Re-checking a fixed problem is 

free once within 14 days of the report, then £5. Anything outside these options is quoted before testing starts. 

How it works 

1. Book. Choose an option and send the app link (a Play testing link, a store listing or a web address), a dummy 

test account or a request for dummy details, and anything to focus on or avoid. 

2. Setup. The app is installed from your testing track or opened in the mobile browser you specify, such as 

Chrome or Brave. We confirm it launches before the clock starts. 

3. Test. A timed, hands-on session. We start as a new user, then use the app as a real user does: features are 

tried properly, results are checked, data builds up as we go, and every screen is captured. 
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4. Report. Findings are graded and delivered as a branded report within 3 working days, or as a daily sentence 

for rolling testing. Every finding is checked against a screenshot; nothing is reported from memory or 

assumption. 

5. Follow up. When you ship a fix, we re-check it and say plainly whether it is fixed. If a finding turns out to be 

our mistake, we say so and correct it. 

What we check 

Each session covers these areas as far as the app and the time allow. The examples are real findings from recent 

testing. 

Area What we look at Example findings 

First launch and stability Launch time, splash and loading screens, 
onboarding, and any crash or freeze while 
the app is open. 

A “Loading language pack” pop-up covering the 
app’s own title on the splash screen. 

Core features Whether the main features work and give 
the right answer, checked against your 
expected results where provided. 

A game’s coin total checked against the reward 
shown. 

Navigation Tabs, menus, the Back button, and 
returning to the app after leaving it. 

Pressing Back to hide the keyboard closed a 
whole form and lost the amount entered. 

Layout Cut-off text, overlapping controls, content 
under the status or navigation bar. 

A save button hidden under the keyboard. 

Data and progress Whether progress, settings and sign-in 
survive closing and reopening the app. 

A completed level showing as unplayed the 
next day, although the coins earned were kept. 

Language and region Wrong-language text, currency, dates and 
time zones for UK users. 

A tutorial in Russian with English selected; 
amounts in dollars for a UK user. 

Accessibility Screen-reader labels, obvious contrast 
problems, tap target size. 

A weight unit shown as LBS on screen but read 
aloud as KG. 

Ads, permissions and 
security 

Test ads left live, ads easily tapped by 
mistake, unexplained permission prompts, 
missing warnings, exposed sensitive data. 

A Google test ad live in a released build; a PIN 
shown as dots but readable as plain text by 
accessibility services. 

 

Findings and reports 

Severity Meaning 

High Affects security or data, or stops someone using the app. Fix before release. 

Medium Something works wrongly, is confusing, or loses progress. Fix soon. 

Low Polish: layout, wording, consistency. Fix when convenient. 

 

• Testing Feedback report: A summary, test details (app, date, time spent, browser and account), numbered 

findings each linked to its screenshot, what worked well, what was not tested and why, and every screenshot 

with the original files. Delivered as PDF and Word. 

• Rolling Daily Testing: One specific sentence per visit, for example: “Opened in under a second with no 

crashes, but the plus button overlaps the AI Scan card.” Plus a running log and fix confirmations. 

Rules we work to 

These apply to every session unless you agree otherwise in writing. 
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We never 
• Use real personal details, or sign in with anything other than the dummy account or details agreed with you. 

• Deliberately buy anything, subscribe, tap an advert, or leave a rating or review. 

• Grant permissions, accept terms or accept updates, unless you ask us to test the feature that needs them. 

• Write to live data, or delete anything we did not create. 

We always 
• Keep the test data we create, so later steps build on it as they would for a real user; for rolling testing it carries 

over between visits. It is removed only if deleting it is part of the test or you ask. 

• Test from a Google account with no payment method, so nothing can be bought by mistake. 

• Back every finding with a screenshot, say what we could not test, and grade problems by their real impact. 

• Keep to the agreed session length and state the actual time spent. 

What we need from you 

• The app link and, for a Play testing track, the opt-in link so our Google account can be added as a tester. 

• A dummy test account, or a request for us to use dummy details. Never send real customer accounts. 

• CAPTCHAs and text-message codes switched off for test accounts. Email verification is handled with our own 

test inbox. 

• Anything that must not be touched, the journeys that matter most, and expected results where the right 

answer is not obvious. 

Scope and limits 

• Android apps and mobile web apps only; iOS is not included. 

• Usability, functional and quality testing, not a penetration test, load test or formal accessibility audit. Obvious 

security and accessibility problems are always reported. 

• Not covered: screens that block screenshots (such as banking screens), text-message codes, CAPTCHAs, 

fingerprint or face sign-in, camera and QR scanning, real GPS movement, NFC and Bluetooth. Real-time 

action games are tested for launch, menus and stability only. 

• Rolling Daily Testing is one tester, so on its own it does not meet Google Play’s 12-tester requirement for new 

personal developer accounts. 

• Screenshots and logs are used only to produce your feedback. 

Next steps 

To book, send the app link and the option you want to info@civildigital.co.uk or call 07568 296136. Not sure which 

option fits? Ask and we will recommend one. 


